
What specific behavior do I want to address? 

When would be a good time(s) for this conversation? 

Positive statements

“I statements”

Validate what you can (listen, ask questions, reflect back what you hear)

Ask how you can help

End with a positive statement
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Planning for Positive Communication using PIVA: 
Positive framing; I-Statements; Validate; Ask
(from pages 65—68 in Family & Friends Handbook, 2nd Ed.)
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