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Evidence: Mutual Help Groups

Attendance and involvement associated with;
« Reductions in substance use
« Broader improvements in functioning

Key future research areas:
« Stigma with medication use
« Adaptations to address diverse populations

 Further research on SMART and other second wave mutual health
groups
Kepner & Humphreys, 2025

Research focused on SMART Recovery has been steadily
iINncreasing

Beck et al., 2017; Kelly et al.,, 2024, Zemore et al., 2026;
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SMART Recovery works across a variety of settings



SMART Recovery Global

. 500+ groups P ’

100 — 500 groups

. 10 to 99 groups

. 1 to 9 groups

- No groups available

Kelly et al., 2021
Journal of Substance Abuse Treatment



SMART Recovery: Australian Research Advisory Group



SMART Principle: Evidence led

SMART Recovery was designed to reflect
evidence-based addiction treatment and
would *evolve as that evidence base

evolved.”

Tom Horvath & Julie Yeterian, 2012
Journal of Groups in Addiction & Treatment



SMART Principle: Person Centered, Choice & Evidence Led

Person Centred Care

1. Holistic care

2. Care tailored to individual needs, goals and
preferences

3. Choice and involvement in decisions
4. A strong therapeutic alliance
5. Trauma-informed

6. Culturally-safe care.
Machand et al, 2019
Substance Abuse Treatment, Prevention & Policy



Person Centered Care

Better Outcomes

Treatment addresses the
needs of individuals.

Less likely to drop out.

Human Rights

We care about people.

Want people to feel heard,
respected & listened to.

Marchand et al. Substance Abuse Treatment, Prevention, and Policy (2019) 14:37

https://doi.org/10.1186/513011-019-0227-0 Substance Abuse Treatment,

Prevention, and Policy
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ABSTRACT KEYWORDS
Background: Patient-centered care is strongly advocated as a key for improving the quality of Patient-centered care;
healthcare. Research examining the impact of patient-centered care in healthcare has concluded satisfaction; patient-
that there are demonstrable albeit inconsistent relationships between patient experience, quality ’e‘t’f“e" experience;
of care, and healthcare outcomes. Knowledge of the impact of patient-centered care in the treat- :;s:e‘:]"ailec Corow
ment of substance use disorder is limited. The aim of this review was to assess relationships



SMART Principles: Person Centered, Choice & Evidence Led

Person Centered Care involves asking
people about thelr experiences



SMART Recovery Global Survey

Aim

» Survey of people attending SMART Recovery groups
globally

Method

* Online survey was distributed via SMART Recovery US,

Alusk’grallia, Ireland & UK and through SMART Recovery
Globa

» 926 people completed the survey




Global Survey: Demographics

Variable Description

Average Age 38 years

Gender 55% men / 42% women

Country USA 64% / UK & Ireland 9% / Australia 8%

Race 79% white / 7.5% Asian or Pacific / Black 5%

Employment 76% employed / 9% retired

Legal involvement 37% no previous legal involvement

Main reason for

: 70% alcohol or other substance use issues
attending




Global Survey: Recovery goals

Total abstinence; never use again

Total abstinence; but realize a slip is possible

Occasional use when urges strongly felt

Controlled use

Temporary abstinence
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Build & Maintain Cope with Urges
Motivation

Recovery

Manage Thoughts Living Balanced Life

& Behaviors

SMART Recovery 4-points



“I have built and

Mmaintained motivation O/
to change’

Build & Maintain
Motivation

“| can cope with urges”
/19)

Cope with Urges

SMART

“| can manage Recovery

thoughts, feelings, &
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1 (Strongly disagree) to 5 (Strongly Agree)



63%

“I have built and

Mmaintained motivation O/
to change’

Build & Maintain
Motivation

62% SMART

“| can manage Recovery
thoughts, feelings, &

59%
&\\\ “| can cope with urges”

Cope with Urges

Fﬁ 02%

144
S _— | live a balanced,
behavprs el P A positive, and healthy
effective way ans?gBiha\?il:)%s 2 Living Balanced Life life”
without addictive
behaviors”

% of people who “Agreed” or “Strongly Agreed”



Predicting: function across 4-points




Predicting: function across 4-points

Age
No legal involvement
Abstinence goals
Higher number of groups




Predicting: function across 4-points

Strongest predictor:
Satisfaction

ﬁ

Age
No legal involvement
Abstinence goals
Higher number of groups




Global Survey:
3 most important reasons you attend SMART"

1. Following a recovery lifestyle

2. Bonding and support

3. Being in a group with people who have had
similar experiences to me




“What do you like about attending
SMART Recovery......"

1. Social Support, Connection, Community
2. Science based

3. Culture, Approach, Format

Kelly, Levy & Matlack, 2024
Journal of Substance Use and Addiction Treatment



"What do you dislike about attending
SMART Recovery......"

1. Meeting length
2. Lack of availability of meetings

3. “Bad facilitators”

Kelly, Levy & Matlack, 2024
Journal of Substance Use and Addiction Treatment



Kate Tan PhD thesis (in progress

Cultural utility of mutual support in

South-east Asia

South-east Asia:;

1.

2.

Scoping review
Sociocultural context of

SMART recovery in
Singapore

wjte39@uowmail.edu.au

L(/ &

Received: 18 September 2024 | Revised: 9 March 2025 | Accepted: 13 March 2025

DO 10.1111/dar.14048

ORIGINAL PAPER

Brga/Ale

WILEY
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Abstract
Introduction: Various services and mutual-aid groups, such as SMART Recovery,

provide support for sut use rehabili in Singapore. Despite this, sut
use remains a growing public health concern with a large treatment gap. This sug-
gests potential barriers to ing sub use unique to Singapore’s

sociocultural context. Culture can play a significant role in shaping members’ experi-
ences. Hence, this study sought to explore members’ and facilitators” experiences and
perspectives of SMART Recovery within Singapore’s sociocultural context.

Methods: A critical realist position guided the present study. Semi-structured, in-
depth interviews were conducted with 18 participants (14 members and 4 facilita-
tors) in 2023. Data were analysed using reflexive thematic analysis.

Results: Five themes were generated from the data: (i) Non-disclosure from fear of
negative social evaluation; (ii) Stigma and shame surrounding the use of substances;
(iii) Linguistic challenges as a barrier to participation; (iv) A ‘second family’ fostered
through continued engagement with SMART Recovery; and (v) Facilitation approach
and quality affected by sociocultural factors (e.g., sensitivity to relational cues).
Although there were initial sociocultural challenges, this improved through contin-
ued engagement, and the experience of SMART Recovery was largely positive. Facili-

tators also identified that their facilitation style is infl d by sociocultural factors,
which in turn affects members’ experience of SMART Recovery.
Di ion and Conclusi bers and facilitators in Singapore face socio-

cultural challenges that influence their experience of SMART Recovery. This
study highlights the need to optimise services to the needs of this population.
Future research can identify processes of change that foster members’ engage-
ment in SMART Recovery.

KEYWORDS
addiction, cross-cultural, implementation, self-help groups, substance-related disorders



Yarn SMART

- Dr Elizabeth Dale (Clinical PhD

- Cultural utility of mutual help
groups for Indigenous people:

1.  Systematic review

2. Cultural utility of SMART
Recovery in an Australian
Aboriginal context

3. Delphi study

edale@uow.edu.au
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A Delphi yarn: applying Indigenous -3

knowledges to enhance the cultural utility
of SMART Recovery Australia

Elizabeth Dale'?'®, Katherine M. Conigrave®*, Peter J. Kelly'?, Rowena Ivers®S, Kathleen Clapham”’
and K. S. Kylie Lee®®

Abstract

Background: Mutual support groups are a popular treatment for substance use and other addictive behaviours.
However, little is known about the cultural utility of these programmes for Indigenous peoples.

Methods: A three-round Delphi study, utilising Indigenous research yarning methods was conducted to: (1) Obtain
expert opinion regarding the cultural utility of an Indigenous SMART Recovery handbook; (2) Gain consensus on areas
within the SMART Recovery programme that require cultural modification and; (3) Seek advice on how modifications
could be implemented in future programme design and delivery. The panellists were 11 culturally, geographically,
and professionally diverse Indigenous Australian health and wellbeing experts. A group consensus level of 80% was
set prior to each survey round.

Results: There was 100% participant retention across all three Delphi rounds. The panel reached consensus on five
key programme modifications (composition of a separate facilitator and group member handbook; culturally appro-
priate language, terminology, and literacy level; culturally meaningful programme activities; supplementary story-
telling resources; and customisation for diverse community contexts). The panel also developed a series of practical
implementation strategies to guide SMART Recovery through a modification process.

Conclusion: The findings highlight the importance of involving Indigenous peoples in the design, delivery and
validation of mainstream mutual support programmes. Indigenous-led programme modifications could help improve
accessibility and usefulness of mutual support groups for Indigenous peoples worldwide. This study is an example
of how Indigenous research methods can be used alongside the Delphi technique. This approach demonstrated a
way that Indigenous peoples from culturally and geographically diverse locations can participate in research anony-
mously, autonomously and without added burden on personal, community or professional obligations.

Keywords: Mutual support group, Indigenous, Addiction, Substance use, SMART recovery

Background groups offer non-clinical, community-based meetings
Mutual support group programmes are a popular treat- that harness experiential knowledge and mobilise mem-
use and other  ber-to-member social, emotional, and informational sup-
behaviours of addiction (e.g. gambling) [1, 2]. Such port [3]. Treatment offered by such programmes is free

ment for probl arising from sub:

to attend and offered on an ongoing basis [4].

The most prevalent mutual support group programmes

*Correspondence: egd80@uowmailedu.au are the 12-step modalities (e.g., Alcoholics An
25chool ofP‘Sychc\ogy, University of Wollongong, Wollongong, NsW. (AA) Gamblers Anonymous (GA)) and SMART Recov-
2500, Australia

Fulllist of author information is available at the end of the article ery. Research shows that regular group attendance can

©The Author(s) 2021. This article s licensed under a Creative C¢ buti ional License, which permit haring,
‘adaptation, distribution and reproduction in any medium or formt, s long i iate credit sthor(s) and
the source, provide a link to the Creative Commons licence, and indicate if changes were made. The images or other third party material

inthis artcle are included in the articles Creative C [ unless indi Ifmaterial
isnot icle’s Creative C¢ your i y exceeds the
permitted use, you will need to obtain permission directly from the copyright holder.To view a copy of this licence, visi http#/creativeco
mmons.org/licenses/oy/40/. The Creative Commons Public Domain Dedication waiver (httpy/creativecommons org/publicdomain/
2e10/10/) artice, unl acredit X
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https://www.youtube.com/watch?v=MX82F_Qobpw
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Yarn SMART Ol 3
?

- Over 100 people trained in Yarn
SMART °|? Q i

- Over 30 groups currently available 4

across Australia

https://smartrecoveryaustralia.com.au/yarn-smart-training




Takeaway Messages

SMART Recovery is having global impact
Keep listening to facilitators and people attending the groups

Keep evolving SMART Recovery as the evidence evolves

23



Thank you

Pete Kelly
pkelly@uow.edu.au
School of Psychology, University of Wollongong
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